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  Questions to Ask  
Limousine Companies 

by UrbanRide (www.urbanride.com) 
 

We invite you to send us additional questions by sending email to contact@PashWeddings.com 
 

  Company #1 Company #2 Company #3 
Company Name    
Contact Person    
Address 
 

   

Phone Number    
Email Address    
Web Site Address    
1. Are you properly insured?    
2. Are you affiliated with any industry 

associations such as the National Limousine 
Association? 

   

3. Are you open 24-hours a day?    
4. Do you have a toll-free phone number?    
5. What types of limousines do you have?      
6. How many people will comfortably fit in each 

vehicle? (Remember everyone will be dressed 
up and you do not want them to wrinkle or be 
uncomfortable) 

   

7. What colors are available for each vehicle?    
8. How many limos do you have and what is your 

policy if one breaks down? 
   

9. Do you have any special wedding packages?  If 
the answer is YES, ask questions 10-13.  If the 
answer is NO, ask questions 14-15 

   

10. What is the price?    
11. How many hours are included?    
12. What amenities are included with the package?  

(red carpet, champagne, glasses, just married 
sign, and decorations) 

   

13. If I get a package, what is the additional price 
per hour if I choose to keep the vehicle longer? 

   

14. What is the price per hour for each size vehicle 
available? 

   

15. What is the minimum number of hours 
required? 

   

16. Do you offer sedan or van airport 
transportation, in case my guests need 
transportation from the airport to the 
hotel/ceremony? 

   

17. Can you provide service in other cities in case 
some of my guests need service from their 
homes to their local airports? 
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Questions to Ask Limousine Companies (continued) Company #1 Company #2 Company #3 
18. Can we have alcohol in the vehicles?    
19. Can we eat in the vehicles?    
20. Is the chauffeur well acquainted with the area?    
21. Does the vehicle have a CD player?  Can I 

request to play my own CD or request a 
particular type of music to be played in the 
limo? 

   

22. What year is the vehicle? (for each vehicle 
desired) 

   

23. What make is the vehicle? (for each vehicle 
desired) 

   

24. What model is the vehicle? (for each vehicle 
desired) 

   

25. What color is the outside of the vehicle? (for 
each vehicle desired) 

   

26. What color is the inside of the vehicle? (for 
each vehicle desired) 

   

27. What amenities are included in the vehicle (CD 
player, TV, etc) (for each vehicle desired) 

   

28. Do the vehicles have air conditioning/heating 
systems? 

   

29. Will the vehicles I need be available if I decide 
to keep it longer on the day of the wedding? 

   

30. Can you mail or email photographs of the 
vehicles I will be using on your wedding. 

   

31. What will the chauffeur be wearing?    
32. Is the driver’s gratuity included in the quoted 

price? 
   

33. If not, what percentage is added for driver’s 
gratuity? (standard is 15% - 20%) 

   

34. Are there any additional charges?  (tax, tolls, 
parking, fuel surcharge, etc.) 

   

35. Do you offer discounts if additional vehicles are 
booked? (bachelor/bachelorette parties, entire 
wedding party, shuttle for guests, etc.) 

   

36. Can I get a signed contract stipulating the 
date, time, all locations, prices, type of vehicle 
including year, make, model, and color, 
payment, deposit, and cancellation policy.   

   

37. How far in advance do I need to book the 
service? 

   

38. Do I pay by credit card or check?    
39. Is a deposit required?  If so, how much?    
40. When is the deposit due?    
41. What is the cancellation policy?    
42. What fee is charged within the cancellation 

policy? 
   

43. A question to ask yourself: Has the limousine 
company addressed your personal concerns 
satisfactorily? 
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This is a worksheet from PashWeddings.com. A 
collection of ALL our worksheets is available by 
downloading the “Pash Wedding Planner” from 

PashWeddings.com 
 
 
 
 

Also be sure to check out our  
free wedding invitation templates!
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Unique and Inspiring  
Wedding Favors from 

www.PashWeddings.com 
 

 
Out Of Town Bags Fans 

  
CD Cases Glassine Envelopes 

  
Miniature Pails Favor Boxes 

 
 
 
 


